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Vol. 18. No. 1 Abstract

December Issue | Financial crises have historically posed challenges to the planning,
2023 programs, and goals of nations. National archives and documentary
institutions play a unique role in documenting civilizations and nations,
safeguarding against the negative impacts of global market fluctuations.
Consequently, these institutions must adeptly navigate various crises, such
as economic, security, and political challenges, to preserve documentary
assets. The economic crises particularly impact planning and goal
achievement and tend to recur in different forms. The 2014 economic crisis,
linked to the oil economy, affected numerous countries, including Oman,
across various sectors. This research explores the experience of the National
Documents and Archives Authority in dealing with the mentioned financial
crisis. It examines the strategies employed to minimize its impact,
highlighting the challenges faced during the crisis, especially in achieving
goals and future planning. The research aims to understand the impact of
austerity measures adopted by Oman in response to the oil price decline on
the plans and programs of the National Documents and Archives Authority.
Additionally, it investigates the authority's ability to manage its human and
financial resources in the aftermath of the 2014 oil price drop. The study
utilizes a qualitative approach, employing content analysis and personal
interviews to gather the achievements of the National Documents and
Archives Authority within the study's time frame. It seeks to assess the
impact of the financial crisis on the authority. The findings indicate the
impact of austerity measures in Oman on the authority, including delays in
launching an electronic document management system. Despite these
challenges, the authority managed to address the situation in alignment
with its objectives and plans, considering the available resources.
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