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Vol. 19.No. 1 Abstract

April Issue In this rapidly changing, competitive era, organizations must develop
2024 effective strategies for performance assessment and improvement. This
study conducts a thorough theoretical analysis of diverse methods and
theories related to performance evaluation, focusing on enhancing
organizational effectiveness and sustainability. This review adopts a
critical-objective approach, which provides an overview of each axis within
the scope of the research, enabling a detailed analysis of each part
individually. It reviews current literature, emphasizing evaluation aspects
and criteria, and proposes a framework based on global best practices. The
study stresses the importance of considering external factors, like market
shifts and economic context, in achieving sustainable, effective
performance. It argues for a holistic approach to performance evaluation,
incorporating not just financial but also social and environmental aspects.
The study details challenges in performance measurement, including
organizational resistance to change, data quality issues, and resource
constraints, and advocates for an integrated approach that values
organizational culture and employee involvement in continuous
improvement. Ultimately, the study offers a comprehensive framework for
organizations to achieve exceptional performance, highlighting the need
for innovation and adaptability to environmental and market changes.
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