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Abstract

This study examines the legal framework regulating electronic arbitration in
e-commerce contracts, highlighting its efficacy as a method for resolving
international e-commerce disputes. The study intends to examine the
electronic arbitration system and investigate its complexities, emphasizing
its alignment with existing legal frameworks governing both international
and electronic commercial arbitration. The study underscores the legal
obstacles inherent in electronic arbitration, including the necessity for a
definitive legal framework and the requirement for specialized institutions to
guarantee the efficacy of arbitration procedures. This study is significant due
to the global transition to international e-commerce, where electronic
arbitration provides a viable alternative to conventional litigation. It
provides benefits like accelerated processes, financial savings, and the
removal of the necessity for personal attendance, utilizing contemporary
communication technologies instead. The paper examines the challenge of
determining suitable legal regulations for electronic arbitration, especially
within the conventional frameworks of Iraqi and Lebanese law, which may
inadequately manage these issues. It utilizes a descriptive-analytical
methodology to scrutinize the stipulations of Iraqi and Lebanese legislation,
augmented by a comparative approach to assess the regulation of electronic
arbitration in e-commerce contracts. The findings underscore the necessity of
developing existing legal frameworks in Iraq and Lebanon to align with the
demands of electronic arbitration. Such development would ensure
procedural flexibility, foster international commercial relationships, and
provide non-confrontational solutions focused on the practical objectives of
disputing parties. Moreover, the study emphasizes that electronic arbitration
fundamentally relies on the mutual consent of the parties, rendering it more
flexible and adaptable to the nature of international commercial disputes
compared to traditional litigation.

Keywords: E-commerce contracts, Electronic arbitration, Online dispute
resolution, Legal framework for electronic arbitration.
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